
GreenMech Wood Chipper Warranty Claim Form
For completion and submission by the GreenMech Dealer/Distributor within 30 days of repair completion 
Return to warranty@timberwolf-uk.com 

Warranty Information
Registered Owner :

Name:

Address:

Post Code:

Submitted By:
Name:

Email Address:

Brand:

Group:

Sub Group:

Phone Number:

Date Submitted: 

See supporting guidance on page 3 of this document 

See supporting guidance on page 3 of this document

Policy Number: 

Warranty Start Date: 

Model Type:

Serial Number: 

Dealer Submitting Claim 
Dealer Account No.: 

Dealer Name:

Address:

Post Code:

Claim Information 
Workshop Order:

Repair Date:

Failure Date:

Current Odometer 

Hours:

Claim Information

1Please submit all warranty enquiries and this completed form to warranty@timberwolf-uk.com

GreenMech Wood Chippers



Complaint, Cause, and Corrective Actions
Add images, documents, and invoices to submission email 
Attachment 1 shows:

Attachment 2 shows: 

Attachment 3 shows:

Complaint:

Cause:

Correction:

Item(s) on Claim:

Part Number Invoice Number Description Quantity Net Price (£)
Return 
Reqd 
Y/N

Additional Expenses

Rate (£) /hr or /mile

TW TOTAL CLAIM 
APPROVED AMOUNT £

Mileage

Service Labour

Type Time/Miles Description
Requested 
Amount £

TW Approved 
Amount £

Dealer Price
TW 

Approved 
Y/N

TW Approved 
Amount £

2Please submit all warranty enquiries and this completed form to warranty@timberwolf-uk.com



Claim Information Guidance
GROUP (use one option only)

SUBGROUP (use one only)

Taper Lock Bushes

Electrical
Bodywork
Chassis
Hydraulics
Machine
Powertrain
Tracked

Blades
Bearings & Cups

Belt Tensioner
Belts
PTO Drive
Pulleys

Tow Head
Wheels/Tyres

Access Hatch
Anvils

Tray
Topslide
Stubs Shafts
Springs
Rotors & Shafts
Rotor Housing
Rollers
Roller Box
Roller Brushes
Paddles and Fans
Discharge Tube
Discharge Bucket

Mud Guards
Nuts, Bolts, Latches 
Prop Stand and 
Clamp
Swan Neck

Axle

Chassis Beam
Damper
Jockey Wheel

Switches and Relays
Throttle 
Winch

Access Hatch
Decals
Feed Tray
Funnel
Grille
Guards
Paint
Reflectors
Side Panels
Top Bonnet

TRACKED
Battery
Control Box
Display Unit
Hour Meter
RDS
Interface Panel
Lighting
Looms

AV Mounts
Brakes
Bridge

Tensioners
Track Frames

MACHINE POWER TRAIN

Engine (Briggs & 
Stratton)

HYDRAULICS
Control Valves

Light Boards

Throttle Cables

Service
Assessment

Control Tower
Idler Wheel
Jack
Operator Platform
Rubber Tracks

Radiator & Fan
Super Capacitor

Fuel Hoses
Fuel Pump
Fuel Solenoid
Fuel Tanks
Hybrid Controller
Hybrid Motor

Filters & Housings

ECU

Honda
Kubota Diesel
Kubota Petrol
Engine Mounts
Exhaust
Filler Cap

Track Drive Motors

ELECTRICAL BODYWORK CHASSIS CHIPPER DRIVE TRAIN

DCV
Filler Cap
Hoses
Manifolds
Pumps
Rams
Roller Motors
Solenoid Valve
Tanks

Red Bar
Sensors
Speed Switch

3Please submit all warranty enquiries and this completed form to warranty@timberwolf-uk.com
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